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XLReporter Troubleshooting 101

Overview

The following highlights some of the tools available in XLReporter that can be used to perform troubleshooting when
the system does not perform as expected.

Status Logs

The Status Logs are viewed from the Project Explorer, on the right-side Tools fab in the Diagnostics section by clicking
Status Log. If an error occurred, the reason and potential cause can be checked from the SmartSights Knowledge
base.

T Status Log Viewer - m} X
o Refresh (| K« Timestamp ~ ID  Component Message Action
Em500: The process cannot access the file... | UpdateSheet Building Eneray xsx Template’
4] 20230309
% 20230308 3/9/202311:3546AM 4 Scheduler  Sch004: Schedule restarted
O 20230307
| 70306 3/9/202311:34:33AM 4 Scheduler  Sch004: Schedule restarted
[ 20230303 3/9/202311:34:33AM 0 Scheduler  Sch000: Schedule started visble
‘Cumrent Action

Duration: 2553 {ms]
Action: UpdateSheet Buiding Energy sdsx Template’

Massaga:
Er500: The process cannot the file C:\XLRpro R_D: i sde_2023-03-09.dsx because it is being used by
another process

Information:

at System.0.__Enmor WinlOEror(Int32 emorCode, Sting maybeFullPath)

st System. 0 FleStream.Init{Sting path. FleMode mode, FieAcoess access, Int32 rights. Boolean useRights. FeShare share. Int32 bufferSize.
FieOptions options, SECURITY_ATTRIBUTES secAtrs, Stiing msgPath, Boclean bFromProxy, Boolean uselongPath, Boolean checkHost)

at System.0.FieStream. ctorlSting path. FieMode mode, FieAccess sccess, FieShare share, Int32 bufferSize)

atLIA_0.1A_1, Sting A_2. FieFoma

Report Date: 3/3/2023 11:36.00 AM
Schedule Date: 3/9/2023 11:36:00 AM
Number of Actions to Process: 1

Slowest Action of Last 10:
Timestamp: 3/9/2023 12:00:00 AM
Action: UpdsteShest Buiding Energy dsx Template’
Duration: 3575 {ms)

In versions 15 and up of XLReporter, details of the selected error are displayed in the lower right pane of the status
logs. For example, the error above was caused by an operator leaving the Excel file open, preventing updates from
occurring atf the scheduled time because the file was “in use”.
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No Data in Report

Step 1: Check that the serial number is licensed for the Interfface\ component

ol License .
Component State
ILICENSE Soft Key
UPDATING 0
SERIAL 0
WERSION 1620
REAL demo
HISTORY demo
COLLECTOR demo
MAILER demo
WIEWER demo
WEB demo
ANALYTIC demo
DATABASE demo
PDF demo
TEAM 5 clients
IFORM demo
IREPORT demo
IVIEW demo
ADVANCED demo
OEM 1 devices
spare demo
spare demo
spare demo

From the right-side Tools menu of the Project Explorer, in the Diagnostics section, open Task Monitor. In Tassk Monitor,
select Show License.

If the registered license does not support an interface/component and needs to be upgraded, contact SmartSights
sales.

Step 2: Run the System Check, General Test

From the Project Explorer, under Diagnostics, open the System Check.

Systemn Check n
File Edit Tools

Connector
() Start

Test Result

Input folder write access Pasz

Excel Reports folder write access Pass

PDF Reports folder wite access Pass

Web Reports folder wite access Pass

Master project synchronization - Data folder Synchronized
Master project synchronization - Input folder Synchronized
Master project synchronization - Reports folder Synchronized
Master project synchronization - PDF folder Synchronized
Master project synchronization - Web folder Synchronized
Additional project folders Synchronized
XLReporter Excel Add4n Mot used
Web Portal / Team Portal Pass

Testing connector - XLR_DA Pasz

Testing connector - XLR_History Pass

Testing connector - Access DB Pass

Testing connector - Access-Water Pass

Testing connector - XLR_Audit Pass

Testing connector - AlamsAndEvents Pasz

Navigate to the General tab and select Start. This will synchronize the project file locations as well as check the data
connectors of the project.
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Step 3: Preview from the Template Studio
From the Project Explorer double click on the template name to open the Template Studio.

Template Studio - Process Trend Charts.xlsx W Auto Save o Search toaol n

File Connect Design Report

& Bl

Report Schedule | On Demang Preview
MNames Designer

S [ g |

AB © D E FG| Al

o | Process Trends

Step 3a: No data returned- Go to Step 4

Step 3b: Data is returned
This indicates that either the report names or schedule action is incorrect.

Schedule Action
From the Template Studio, under the Report tab, select Schedule to open the Schedule Designer. In the Scheduler
Designer observe the action configured to generate the report. The actions available are:

UpdateBook

UpdateSheet

UpdateGroupBook

UpdateGroupSheet

Back in the Template Studio, under the Connect tab, in the Data section, open Connection. Select the connection
in the list and click Modify.

Note the Sheet sef for the connection. Ifitis set fo Any Sheet and the action in the schedule is UpdateBook or
UpdateGroupBook, this is the issue. Either change the Sheet to a specific worksheet in the book or change the
action in the schedule to UpdateSheet or UpdateGroupSheet.

Report Names
If the schedule action and connection worksheet are correct, analyze the report name settings. In the Template
Studio, under the Report tab, open Report Names.

Check the Workbook as well as each Worksheet tof see if the Overwrite option is checked. If so, this could be the
issue if the report is populated using multiple actions from the schedule.
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Step 4: Preview each connection to verify data

In the Template Studio, under the Connect tab, select Data, Connect. Select each connection in the list and click
Modify. Under Source, for Name, click the browse butfton to open the data group. Click Preview. If the group returns
data from a Historian, select a time period for the report.

[ Summary Values Server (XLR_History) x
File Edit Preview
Setup  Columns  Time Period

Preview n
w Refresh () Stop « ] o MIXER_ZONE1_TEMP 2 A MIXER_ZONE2_ ~
e DE Dat= Date average maximum minimum average
Start [17 Sep 2024 B~ | ||a17/2024 70.9553965250651 776196823120117 58 76.924758148133
End| |18 Sep 2024 9/17/20241:00:00 AM  77.6353413146573 79.0163955688477 76.8349751962891 8376604357505
@ G 4 > - PI||9/17/20242:00:00 AM  68.7886597951253 80.3695831298828 16 87.163230260213
9/17/2024 3:00:00 AM  57.5156932830811 80.7401504516602 16 78.967104466756
9/17/2024 4:00:00 AM  76.6345704396566 77.3806533813477 46 81.640008163452
9/17/2024 5:00:00 AM  77.8170580546061 78.997688293457 76.5649261474609 89.560852613728
9/17/2024 6:00:00 AM  65.1879778544108 80.6465606689453 16 £3.806316502489
9/17/2024 7:00:00 AM  77.14021045695638 80.4248428344727 16 75.713327407836
9/17/2024 8:00:00 AM  78.354637781779 79.5314559936523 77.4277114868164 81.766541290283
9/17/2024 9:00:00 AM  60.7735530124919 80.8217315673828 16 84 367677815755
9/17/2024 10:00:00 AM  71.5596112569173 20.0641326304297 16 80.213837432861
9/17/2024 11:00:00 AM 78.3508557637533 79.2942504882813 77.3012161254883 79.897011184692
9/17/202412:00:00 PM  65.7713446295235 80.9753112792969 16 78.974533438883
| £ >
Rows 24

If the group returns an error or no data, review the Prerequisites section of the setup documents for the specific
connector. These documents will verify the data from the Real Time or Historian local test client.
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