9 SmartSights HOW TO

powered by WIN-911 and SyTech

Integrate SmariSights Solutions with MS Teams

Overview

Microsoft Teams is the hub for teamwork in Microsoft 365, bringing people, conversations, and content together on a
single platform. The Teams app is available on every platform, including mobile devices, and is used anywhere in the
world.

The following document describes how the SmartSight’s WIN-211 and XLReporter solutions can integrate into this hub.

Teams Setup

Infegration with Teams is done by email. Every Teams channel configured can have an email address that can be
used to start a conversation in that channel. Note that this feature must be turned on by the IT administrator of your
organization.

Once enabled, to access the email address for the Teams channel, go fo the channel name and select More
Options then Get email address. Copy this email address for later use.

Advanced Settings

The Advanced Settings can be used to restrict who can send emails into the channel. Consider these settings when
configuring the email server and account to send email from in either WIN-211 or XLReporter to ensure that account
can in fact email to the channel.

WIN-9211 Alarm Notification

Once the Teams channel email is identified, it can be used to as an alarm notification method if there is no
requirement for the recipients of the nofification fo acknowledge the alarm. This requires the Email nofifier to be
installed on your network.

WIN-911 Workspace
Open the WIN-911 Workspace to configure.

Email Gateway

Outgoing Server

Name SmartSights Boston GMAIL
Type SMTP

Host smtp.gmail.com
Use TLS/SSL
Allow invalid certificates
Port 587
Email Address smartsightsboston@gmail.com
My server requires authentication

Username smartsightsboston@gmail.com

Incoming Server

Enable Incoming Email (Required for Acknowledgement and Requests)
Type POP3

Host smtp.gmail.com

Expand List

Use ssL

Test Outgaing Settings Test Incoming Settings Save Changes Cancel Changes
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In the WIN-911 Workspace, for Gateways, set up the Email Gateway using an account that can email to the Teams
channel as defined in the Advanced Settings noted above.

Contacts
WIN-977 \Norkspace

= ContactName ~ Teams - Alarms Channel

% Contacts ~
| & Directory T Connections T CanAck Schedule 7 Roles
B4 Roles v = I & = m <. teams.ms Do Not Allow Always +
Formats

E  Schedules
Select Contacts and add a contact for the Teams channel email address.

Notification Policy

WIN-377 Workspace - @ X
= Notification
&% Contacts ~
Name Default Email
&= Directory
o Roles Description
Formats
-
B Schedules
| @ Notification Policies Delay before Callout List ~ Minutes 0
Alarm Sources ~ i .
Callout List Expand Callout List View

FactoryTalk A&E
Selected Connections Count: 0

X
o
W Infouch R o s R ps\ay.\f:r
e elay Betwe !
Contact Type  Connection schedule (s UPOn Re:;[m’[';s_ o
- . i fes (Minutes) i
W OPC Alarms & Events Minutes)
W OPCData Access = (] Teams S Cmericamsms  Always 0 0
L4

Labels
=+ Add Connection

B Reporting
13 Gateways How many times to repeat nalification ta callout list? 0
@ System

Now that the contact is set up for the Teams channel email address, it can be added to any configured Notification
Policy to post an alarm to the Teams channel.

Alarms and Exceptions Posts Files Notes o~ - &

2. Reply

smartsightsboston@gmail.com via email 10:26 AM [ New ]
u To: 66135772.wing11.com@amer.teams.ms

1597! WIN-911 Alert

WIN-911 Alert

:_CustomAlarms.PumpStations.Pump 2 Stopped : LO is...

INACTIVE NACKED

Alarm Details
Area:

see more
&5 View original email
3‘ Reply
smartsightsboston@gmail.com via email 10:26 AM [ New ]

W To €613577eming11.com @amer.teams.ms

112] WIN-911 Alert

WIN-911 Alert
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XLReporter Report Distribution

Once the Teams channel email is identified, it can be used to distribute reports as email attachments either as Excel
Workbooks or as PDF files that appear as files in the Teams channel conversation.

Email and SMS

Open XLReporter’s Project Explorer. On the right-side Tools menu, in the Distribute section, open Email and SMS fo
configure.

Mail Server
Email Server u
(® SMTP Server
Server
Name |smtp.gmail.com
Po [ U Do
Encryption | STARTTLS v

Logon Information

Name |smartsightsboston @gmail.com |

Passwcrd | ................... |

Sender Information
Name |Smart$ights Boston l

Email |smartsightsboston @gmail.com |

() SmartSights Email

59114
O WIN-911 Email

Send Test Email ¥ Cancel

Select Edit, Server to configure the Mail Server. This should be set up using an account that can email into the Teams
channel as defined in the Teams Advanced Seftings above.

Note, if XLReporter is not installed on a machine directly connected to the infernet or if the mail server is Office 365 it
is recommended that you use the WIN-911 option (SmartBundle users) or the SmariSights Email Gateway option. This
may require addifional components to be installed. Please see the XLReporter Send Reports by Email and Text
Messaging document for details.

Contact
Contacts n
Friendly Name Email | Phone Provider
- Teams AIannsChannel 6cffd 14c.smartsights.com @amer teams.ms
% | add contact

Select Edit, Contacts and add a contact in for the Teams channel email address.
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https://downloads.smartsights.com/files/Products/XLR/docs/product/sytech-xlreporter-email-and-sms.pdf
https://downloads.smartsights.com/files/Products/XLR/docs/product/sytech-xlreporter-email-and-sms.pdf

Email Configuration

- Email and SMS
File  Edit
e Add ./ Modify X Delete | oy Send

=5 C_onfigurations Content  Attachments

-~ Daily Production
Sendas
Production_HTML -
T Recipients
eams
Importance
Subject

\ Text Batch {RG001} has completed at {DATIM}. See attachment for detailed audit.

Email

me, Teams - Production

Normal

Production Run Complete - {RG001}

Now that the Mail Server is defined and a contact set up, any Email configuration can be set up to email to the

Teams channel.

Schedule
The Schedule Designer is accessed in the Project Explorer on the right-side Tools fab, in the Report section.
Schedule B
Condition
& Time Connector: ~ KEPServerEX_DA_1
i i-Continuous
.. Daily Tag: WIN-511 Demo.BeverageBlending.F
-~ Weekly Condition:
L Monthly Equal To v
&- Event O Value 0
- KEPServerEX_DA_1 Deadband: M %
- RSLinx_DA_1 _—
XLRDA_1
XLReporter () Recur
Souation Start Fixed Time 12:00:00 AM -3
Even 1 minutes(s)
Action Time Adjustment: D ) dayls) v
Action
(- Publish Reports . ;
- Save Workbook to Web Pa Action Email a Workbook
- Save Worksheet to Web Pa
-+ Save Workbook to PDF Workbook  Blending Audit xlsx
- Save Worksheet to PDF
- Print Workbook Configuration Production
- Print Worksheet . =
[=)- Transfer Reports O) Delay Execision ! x
FTP a Workbook [C] Wait to Complete
FTP by a Configuration
Email a Workbook
- Email by a Configuration
[#- Manage Files and Folders

There are 2 actions available for emailing: Email a Workbook and Email by Configuration. Either can be used to
email the Teams channel and aftach a report that is then available for anyone in that channel to view and/or

annotate (if in Excel Workbook format).
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smartsightshoston@gmail.com via email 2:58 PM

Production Run Complete - 24-09-26-14-55-Grape
Batch 24-09-26-14-55-Grape has completed at 9/26/2024 14:57:52. See attachment for detailed audit.

EJ::| 2409261455Grape_1558105867.xlsx €

@

View original email

@, Reply

Please note that the attached file must be less than TOMB in size.

Email Troubleshooting

If your emails are not sending to your Teams channel, see this help article on troubleshooting email failures: Send an

email to a channel in Microsoft Teams.
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https://support.microsoft.com/en-us/office/send-an-email-to-a-channel-in-microsoft-teams-d91db004-d9d7-4a47-82e6-fb1b16dfd51e#:~:text=Check%20with%20a%20team%20owner,that%27s%20more%20than%2010%20MB
https://support.microsoft.com/en-us/office/send-an-email-to-a-channel-in-microsoft-teams-d91db004-d9d7-4a47-82e6-fb1b16dfd51e#:~:text=Check%20with%20a%20team%20owner,that%27s%20more%20than%2010%20MB
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