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Integrate SmartSights Solutions with MS Teams 

Overview 

Microsoft Teams is the hub for teamwork in Microsoft 365, bringing people, conversations, and content together on a 

single platform.  The Teams app is available on every platform, including mobile devices, and is used anywhere in the 

world. 

The following document describes how the SmartSight’s WIN-911 and XLReporter solutions can integrate into this hub. 

Teams Setup 

Integration with Teams is done by email.  Every Teams channel configured can have an email address that can be 

used to start a conversation in that channel.  Note that this feature must be turned on by the IT administrator of your 

organization. 

Once enabled, to access the email address for the Teams channel, go to the channel name and select More 

Options then Get email address.  Copy this email address for later use. 

Advanced Settings 
The Advanced Settings can be used to restrict who can send emails into the channel.  Consider these settings when 

configuring the email server and account to send email from in either WIN-911 or XLReporter to ensure that account 

can in fact email to the channel. 

WIN-911 Alarm Notification 

Once the Teams channel email is identified, it can be used to as an alarm notification method if there is no 

requirement for the recipients of the notification to acknowledge the alarm.  This requires the Email notifier to be 

installed on your network. 

WIN-911 Workspace 
Open the WIN-911 Workspace to configure. 

Email Gateway 

 

HOW TO 
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In the WIN-911 Workspace, for Gateways, set up the Email Gateway using an account that can email to the Teams 

channel as defined in the Advanced Settings noted above. 

Contacts 

 

Select Contacts and add a contact for the Teams channel email address. 

Notification Policy 

 

Now that the contact is set up for the Teams channel email address, it can be added to any configured Notification 

Policy to post an alarm to the Teams channel. 

 
 



Copyright © SmartSights 2024. All rights reserved. 

XLReporter Report Distribution 

Once the Teams channel email is identified, it can be used to distribute reports as email attachments either as Excel 

Workbooks or as PDF files that appear as files in the Teams channel conversation.   

Email and SMS 
Open XLReporter’s Project Explorer.  On the right-side Tools menu, in the Distribute section, open Email and SMS to 

configure. 

Mail Server 

 

Select Edit, Server to configure the Mail Server.  This should be set up using an account that can email into the Teams 

channel as defined in the Teams Advanced Settings above. 

Note, if XLReporter is not installed on a machine directly connected to the internet or if the mail server is Office 365 it 

is recommended that you use the WIN-911 option (SmartBundle users) or the SmartSights Email  Gateway option.  This 

may require additional components to be installed.  Please see the XLReporter Send Reports by Email and Text 

Messaging document for details. 

Contact 

 

Select Edit, Contacts and add a contact in for the Teams channel email address. 

  

https://downloads.smartsights.com/files/Products/XLR/docs/product/sytech-xlreporter-email-and-sms.pdf
https://downloads.smartsights.com/files/Products/XLR/docs/product/sytech-xlreporter-email-and-sms.pdf
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Email Configuration 

 

Now that the Mail Server is defined and a contact set up, any Email configuration can be set up to email to the 

Teams channel. 

Schedule 
The Schedule Designer is accessed in the Project Explorer on the right-side Tools tab, in the Report section. 

 

There are 2 actions available for emailing: Email a Workbook and Email by Configuration.  Either can be used to 

email the Teams channel and attach a report that is then available for anyone in that channel to view and/or 

annotate (if in Excel Workbook format). 
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Please note that the attached file must be less than 10MB in size. 

Email Troubleshooting 

If your emails are not sending to your Teams channel, see this help article on troubleshooting email failures: Send an 

email to a channel in Microsoft Teams. 

https://support.microsoft.com/en-us/office/send-an-email-to-a-channel-in-microsoft-teams-d91db004-d9d7-4a47-82e6-fb1b16dfd51e#:~:text=Check%20with%20a%20team%20owner,that%27s%20more%20than%2010%20MB
https://support.microsoft.com/en-us/office/send-an-email-to-a-channel-in-microsoft-teams-d91db004-d9d7-4a47-82e6-fb1b16dfd51e#:~:text=Check%20with%20a%20team%20owner,that%27s%20more%20than%2010%20MB
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