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 Troubleshooting FactoryTalk Data Agent 

Connections 

Overview 

XLReporter supports connections to the FactoryTalk View SE servers and clients via the FactoryTalk Data Agent. The 

following document details some of the common issues that can come about when utilizing these interfaces with 

XLReporter. 

Common Issues 

Questionable Data 
When requesting data from the Data Agent Live or Historical interfaces, either no data or data that appears 

incorrect can be returned. 

The Postman application can be used to query the same interface that XLReporter is outside of the software to offer 

a second opinion to the data returned. 

To verify the data using Postman: 

 

• Install the Postman application on the same machine as XLReporter. 

Click Skip signing in and take me straight to the app 

• Select [+] New in the upper right corner 

• Select Request 

 

• Name the new request Login 

 

• Scroll down and select + Create Collection 

TECH NOTE 
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• Name the collection Data Agent and click the orange check mark next to it. 

• Select Save to Data Agent at the bottom 

 

• In the newly created Login request, click the dropdown list and select POST. 

 

• Enter the http://IP OF THE DATA AGENT:12344/api/1/Login where it says Enter request URL 

• Select Body 

• Select raw 

• Change the dropdown list on the right from Text to JSON 

 

• In the body of the request, enter: 

    { 

     “account”: “YOUR ACCOUNT NAME”, 

     “password”: “YOUR PASSWORD”, 

     “isLocal”: YOUR APP TYPE(true or false) 

    } 

Each of these fields corresponds to the parameters configured in the FactoryTalk Data Agent data connector as 

seen in the image above. 

• Set “isLocal” to true for Local Application Locations, or false if it is a Network type application. 

• Click Send 

 

A result will be returned at the bottom of the request. In this request, copy the value of the token field and paste it 

into notepad. This will be used in future requests. 



Copyright © SmartSights 2024. All rights reserved. 

After running the Login request, define the Tag Browse request as it appears below: 

 

• Set the value of “token” to the token you copied to Notepad after running the Login request. 

This token may expire. If it does, re-run the Login request to generate a new token. 

 

• Set the value of “ParentFQN” to the Name of the application selected on the Application tab of the data agent 

Data Connector configuration followed by Live_Data.branch1.branch2.online similarly to how it appears in the 

request image above. 

• Send this request. 

 

A list of tags will be returned. This list can be navigated using the magnifying glass button in the upper right corner of 

the response section. 

• Copy the tag name in question and paste it to notepad. 

• After running the Tag Browse request, define the Get Data request as it appears below: 

 

• Replace COPIED TAG NAME with the tag name that was copied to note pad after the Tag Browse request. 

• Replace the START DATETIME and the END DATETIME with the start and end dates in question. For real-time data, 

set this to the last five minutes from the current time. 

• Send this request. 

Values will be returned with timestamps corresponding to the recorded “variant” value similar to the output below: 
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